HOMECARE

QU
Geo

—— EVV x COMPLEX WAGE CALCULATIONS

Automating EVV compliance
for homecare

How Delano Association for the
Developmentally Disabled Simplified EVV
Compliance and Payroll with allGeo

CLIENT SECTOR REGION NO. OF FIELD EMPLOYEES
DADD Homecare California, USA 195
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o1/ Overview o2/ Challenges
Our client is a leading provider of quality care Managing caregiver time, patient visits, wages across different shifts
services, dedicated to enhancing the lives of their and multiple locations created complexity and required significant
patients through a team of over 600 committed manual effort. This often led to payroll delays, errors, increased
staff members, 25 volunteers, and more than 130 administrative workload, and challenges in ensuring caregiver safety,
skilled physicians. impacting overall efficiency.

They are passionate about delivering exceptional
healthcare services in their region, understanding
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that the efficiency of their operations is crucial to _ , , ,
o o Managing caregiver Ensuring accurate Processing payroll
achieving their mission. . . .
time tracking across wage codes and manually causing
multiple patients, overtime delays, errors, and
locations, and shifts. calculations for administrative burden.

caregiver payroll.
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03/ Solution
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The organization implemented allGeo to automate caregiver time tracking
and payroll processing across shifts, patients, and locations. The platform
pre-processes data, captures wage codes, and calculates hours
accurately, reducing manual effort and improving efficiency.
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Automated caregiver Centralized wage code Automatic calculation of Pre-processed, audit-

time tracking across capture across regular and overtime ready data ensures

multiple patients, shifts, departments for hours, reducing manual accurate, compliant,

and location. accurate payroll errors. and efficient payroll.
processing.

0« / Implementation

With the allGeo implementation, the
organization gained access to robust
reporting tools that improved visibility
into caregiver activities, patient visits,
and time tracking—enhancing caregiver
safety and enabling more efficient
patient data management.

° Time and attendance
reports:

Tracking caregiver visits,
locations, and service times.

Visit discrepancy reports:
Identifying errors before EVV
submission.

EVV reports via Sandata
Ensuring compliant data aligned
with HIPAA and regulations.
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os /| Results

The implementation of allGeo’s Field Workforce Automation streamlined
operations and improved efficiency by automating time tracking and
reporting. Managers gained better visibility into caregiver activities and
attendance, reducing manual effort, and errors. This enabled the
organization to ensure accurate data submission to Sandata while
allowing staff to focus more on delivering high-quality patient care.

(O Improved visibility into (1) Reduced manual errors
caregiver time, attendance, through automated time
and patient visit activities. tracking and reporting

processes.

A Created a system built to @ Visits, time, and payroll
support future workforce unified into one verifiable
growth. data stream.

The successful implementation of allGeo’s EVV system for homecare marks a
significant shift in how the organization manages and reports patient care
services. By leveraging this technology, they have improved operational
efficiency, strengthened compliance, and streamlined workflows. This
transformation enables them to deliver high-quality patient care while
ensuring accuracy and reliability across their processes.
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allGeo by Abaqus (www.allgeo.com) is an enterprise-grade field service
management platform for mid-size and enterprise organizations. The platform
supports the full field service lifecycle, including scheduling and dispatch,
workforce monitoring, time and job tracking, safety and compliance workflows, and
reporting and analytics.

With built-in configurability, allGeo supports complex workflows in highly regulated
industries such as Construction, Home Healthcare, and Trade Services.
Organizations using allGeo improve workforce productivity, strengthen worker
safety, and increase accuracy across payroll, compliance, and job costing.

Sign Up for Trial
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