
FIELD SERVICE AUTOMATION WORKFLOW
MONITORING FIELD TASKS & IoT SENSOR READINGS

AUTOMATION SETUP: 
SITES, TASKS, QR, 
FORMS & RULES
Create an Automation plan: Shift 
hours; Job Sites with Geofencing; 
QR Codes in Indoors areas; Forms 
for Sensor readings; Rules for Alerts

REAL-TIME ALERTS 
ON FIELD EVENTS
Alerts based on exception
monitoring e.g. Call Help 
Desk if Boiler temp. 
reading > 300deg

COMPLIANCE, AUDIT
& ANALYTICS
Generate Custom 
Reports & Analytics to 
Optimize Operations

INTEGRATION WITH
BACKOFFICE
Use Web APIs / EDI to
integrate data with your
ERP / CRM / FMS systems

FIELD DATA
CAPTURE
Scan QR Codes Pictures & 
Forms to record indoors 
Tasks and loT Readings

DAILY
DISPATCH
Dispatch daily 
reminders to Employees 
regarding Shifts, Tasks


